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Draft CDCS: Preliminary To-Be Process - Establish Collection Account
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Draft CDCS: Preliminary To-Be Process - Update Collection Account
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Draft CDCS: Preliminary To-Be Process - Manage Debtor Payments - Lockbox/Collecting Office
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Draft CDCS: Preliminary To-Be Process - Manage Debtor Payments - Clerk of the Court
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Draft CDCS: Preliminary To-Be Process - Manage Debtor Payments - Payment Plan

H 07/23/2004

FL
U

/ C
ol

le
ct

in
g 

O
ffi

ce
N

C
IF

Start Delinquent?

5

Go to Manage 
Debtor 

Payments -
Process 

Payments

6

Receive 
Payment Plan

1

No

Collectible?

7

Go to
Resolve 

Collection 
Account

8

Transfer to 
USAO?

9

Go to
Enforce 

Collection 
Account

10

Go to 
Transfer 

Collection 
Account

11

Yes Yes Yes

NoNo

Build Payment 
Schedule

2

Generate 
Debtor 

Statements

3

Assemble and 
Mail Debtor 
Statements

4

End

Shape Legend

Electronic 
Transfer

Manual 
Activities

Automated 
Activities

CDCS 
User 
Interface

Start or 
End

Decision 
Point

Process 
Link



Draft CDCS: Preliminary To-Be Process - Enforce Civil Debts
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